
 

 

 

 
The Company will disclose the types and the number of shares and securities issued, and those in 
reserve on its website. 
 
3. General Meeting of Shareholders 
 
The General Meeting of Shareholders is the supreme governing body of the Company formed by the 
Shareholders registered in the Share Registry Book who are holders of equity shares with voting rights, 
acting by themselves or by their representatives or proxies, held with quorum and other statutory 
conditions, or by meetings not held in person, as stipulated in the legal provisions. The General Meeting 
of Shareholders must be held as an ordinary session once a year and as many extraordinary meetings 
as are required for the proper performance of the functions assigned to it. 
 
The provisions of the Law, the Company Bylaws and the following Rules of Procedure govern the 
General Meeting of Shareholder’s operation, holding and meeting call.  
 
4. Rules of procedure of the General Meeting of Shareholders  
 
4.1. Meeting Call 
 
The meeting call for the General Meeting of Shareholders shall be made by a publication, only once, in 
a newspaper with circulation in the primary domicile where the Company's is headquartered. For 
ordinary meetings in which the year-end financial statements will be examined, the meeting call will be 
made thirty (30) business days in advance, and for extraordinary meetings, at least fifteen (15) business 
days in advance.  
 
The meeting call will be made as stipulated in the Company Bylaws and in adherence to the following 
rules: 
 
4.1.1. In the events in which the General Meeting of Shareholders intends to deal with the change of 

purpose, waive the preemptive right in the subscription of shares, change its registered office, 
decide the segregation or early dissolution of the Company, or an increase in authorized capital 
or a decrease in subscribed capital, such issues have to be explicitly stated in the meeting call. 

 
4.1.2. If, during a General Meeting of Shareholders a decision on mergers, splits, transformations and/or 

cancellation of the shares in the National Registry of Securities is to be made, the call must be 
made in the manner and regarding the deadlines for ordinary meetings, including the agenda 
item relating to such matters. The meeting call will express that Shareholders have the right to 
withdraw in the cases established by Law. 

 



 

 

 

4.1.3. The General Meeting of Shareholders may be convened in extraordinary sessions whenever the 
Board, the CEO or the Statutory Auditor deems it appropriate. It may also be convened when 
directly requested by those previously indicated, Shareholders that represent no less than one-
fourth (1/4) of the subscribed shares, and in other cases provided for in the Company Bylaws or 
by Law.  

 
Paragraph: With the aim of full disclosure, the meeting call will also be published on the Company 
website and in an additional newspaper as required by the Company Bylaws. 
 
4.2. Information available to the Shareholders for the General Meeting of Shareholders  
 
In order to facilitate decision-making by Shareholders on matters to be discussed at the General Meeting 
of Shareholders, they shall be provided with adequate information in order to participate and make the 
respective decisions in said meeting. This information and the meeting call will have, among others, the 
following characteristics: 
 
4.2.1. The Shareholders shall be informed of the date, time and place for the General Meeting of 

Shareholders and the items on the agenda, \as well as changes that might occur, under the 
terms established in the Company Bylaws. 

 
4.2.2.  During the term of the meeting call, Shareholders may consult the Company’s website and the 

General Secretariat of the Company for documents relating to the respective General Meeting 
of Shareholders. 

 
4.2.3. During the meeting call period, the financial information for subsidiaries and the parent company 

shall be made available to the Shareholders, which may be material information for resolutions 
to be adopted in the General Meeting of Shareholders. 

 
4.2.4.  Without prejudice to the right that Shareholders have to submit their proposals for the 

development of meetings, the agenda of each meeting shall separate, with a logical sequence, 
the various matters to be discussed, so they are not confused with others, except those issues 
that must be discussed jointly by being linked to others, a fact that will be advised.  

 
4.2.5.  When the election of Board Members is foreseen in a General Meeting of Shareholders, the 

information available to the Shareholders shall contain the proposed candidates to the Board, 
for which Shareholders must submit their proposals observing the minimum time established in 
the Company Bylaws.  

  
4.2.6. When the election of a Statutory Auditor is foreseen in a General Meeting of Shareholders, the 

information available to Shareholders shall contain the proposed candidates to be elected. To 
this end, the Shareholders, the Presidency, the Board and/or Audit, Finance and Risk Committee 



 

 

 

shall submit their proposals for the election of Auditor, noting the minimum time established in 
the Company Bylaws.   

 
4.2.7.   The Company will make electronic means available to Shareholders that allow for disclosure of 

the proceedings of the meeting, so that those Shareholders who cannot attend are aware of 
what happens during said meeting.  

 
4.2.8.  Up to two (2) business days prior to the date of the respective meeting, Shareholders may submit 

a written communication to the Investor Relations Office or the Company Secretary, asking the 
questions they consider necessary in relation to the topics included in the agenda, the 
documentation received or the public information provided by the Company. They may also 
request the information or clarifications they consider necessary. 
 
It can refuse to provide any information requested if it is considered i) inapplicable; ii) irrelevant 
for understanding the operation or the interests of the Company; iii) confidential, which will 
include privileged information on the securities exchange, trade secrets, operations underway 
whose success for the Company depends substantially on the secret of their negotiation; and iv) 
any other information whose dissemination will place the competitiveness thereof at imminent 
and serious risk.  

 
4.2.9.  After the General Meeting of Shareholders, a summary of relevant decisions made in it will be 

disclosed on the Company's website. 
  
4.3. Meetings 
 
The General Meeting of Shareholders shall meet ordinarily at least once a year, no later than the thirty-
first (31st) of March. The date of the meeting shall be fixed by the Board of Directors and the call, on 
the order of thereof, shall be made by the Chairman. If the meeting is not called, the General Meeting 
of Shareholders shall be held by its own right on the first working day of April, at ten in the morning 
(10:00 a.m.), at the Company's headquarters, regardless of the amount of the shares represented, 
excluding those cases in which the Law or the Company Bylaws require a special majority. 
 
During the regular meetings, the Management of the Company, by means of the Board of Directors and 
the Presidency, shall submit the financial and management reports to the General Meeting of 
Shareholders, with an indication of the most important events that occurred during and after the 
exercise, the foreseeable development of the Company, the evaluation of the performance of financial 
information disclosure and control systems, the relevant findings and other reports provided by the Law 
and the Company Bylaws, in the terms and in a language that is sufficient for the verification and control 
by the Shareholders.  
 
Unless justified, the Board members will attend the General Meeting of Shareholders. 



 

 

 

 
 
4.4. Deliberative Quorum and majority decision makers  
 
As provided by the Company Bylaws, the quorum constituted to deliberate shall be, a plural number of 
Shareholders representing at least thirty percent (30%) of the shares subscribed to the date of the 
meeting. 
 
As a general rule, the decisions of the General Meeting of Shareholders shall be made by a majority of 
the votes corresponding to the shares represented at the meeting, taking into account that each share 
will be entitled to one vote, with the exceptions provided by the Law and the Company Bylaws.  
 
4.5. Relevant Decisions 
 
In addition to the decisions whose adoption fall under the authority of the General Meeting of 
Shareholders, pursuant to the Company Bylaws, the segregation of the Company, will be made at the 
decision of said body, this being understood as the operation whereby the General Meeting of 
Shareholders allocates one or more portions of its equity to the constitution of one or more companies 
or to the increase in capital of already existing societies, producing a significant change in the 
development of the Corporate purpose. 
 
There will be significant change in the development of the corporate purpose when the net value of the 
assets equals or is greater than twenty-five percent (25%) of the total of its assets, or when the assets 
contributed by the Company generate thirty percent (30%) or more of its operating revenues; in both 
cases, having as basis the Financial Statements for the year immediately preceding. 
 
4.6. Representation  
 
Shareholders may be represented before the Company to deliberate and vote in the General Meeting 
of Shareholders, for the collection of dividends and to any other effect, through proxy granted in writing, 
stating the name of the proxy, the person who may replace him, if it is the case, and the date or time of 
the meeting. Legal parties who grant proxy must provide a recent certificate verifying its existence and 
legal representation. For other authorities, the supporting documentation must be attached as required, 
based on the type of proxy granted.  
 
During the meeting call period and to make it easy for the Shareholders, the Company will publish a 
proxy template on its website. 
 
In accordance with the Law, except in the cases of legal representation, neither administrators, nor the 
employees of the Company may represent shares other than their own in the General Meeting of 
Shareholders, nor replace the powers conferred upon them, and they may not vote either, not even with 



 

 

 

their own shares, on the balance sheets and year-end nor those of the liquidation. The employee who 
is also a Shareholder of the Company, who decides to represent their shares in a General Meeting of 
Shareholders or to be represented therein by granting proxy to a third party, must expressly inform, at 
the request of his/her credential or in the respective power, his/her condition, so that his/her vote is not 
taken into account in the approval of the Financial Statements. 
 
With the provision in the preceding paragraph, the administrators or employees of the Company may 
exercise the political rights inherent in their own shares and those they are representing when they act 
as legal representatives. 
 
In order to ensure the equitable and free participation of the Shareholders, the employees of the 
Company shall refrain from conducts aimed at: 
 
4.6.1.  Encouraging, promoting or suggesting the granting of proxy to the Shareholders for the General 

Meeting of Shareholders, wherever the name of the proxy is not clearly stated. 
 
4.6.2.  Receive proxies from the Shareholders for the General Meeting of Shareholders, in which the 

name of the respective proxy and of the substitute, if is the case, does not appear clearly stated.  
 
4.6.3.  Be entitled to special powers before the meeting call, through which the issues to be dealt with 

by the respective General Meeting of Shareholders are reported. 
 
4.6.4.  Suggest or determine shareholders on behalf of those who will act as proxies in the General 

Meeting of Shareholders. 
 
4.6.5.  Admit proxies conferred by the Shareholders as valid without meeting the requirements set forth 

in article 184 of the Code of Commerce, to participate in the General Meeting of Shareholders. 
 
4.6.6.  Recommending that Shareholders vote for a particular list to be part of the Board of Directors. 
 
4.6.7.  Suggesting and imposing, coordinating, agreeing upon, with any Shareholder or with any 

representative or proxy of the Shareholder, the submission of proposals to the General Meeting 
of Shareholders that should be submitted for its consideration, or voting in favor or against any 
proposal therein submitted. 

 
 
 
 
5.   Relations of the Company with its Shareholders 
 


