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Celsia, aware of its leading role in the private 
sector and committed to the well-being and 
sustainability of its operations’ and projects’ 
areas of in�uence, invested COP 8,390 million 
through the foundation in 2020. Out of which, 
COP 5,016 million were used in activities to 
mitigate the impacts of the pandemic, through 
three strategic lines of investment: health, 
nutrition and water, as well as COP 3,374 
million to keep improving the quality of 
education, the foundation’s central purpose.

Together with the government organizations in 
charge of managing the crisis response, we 
focused on the most vulnerable groups to 
deliver the established contributions and aid. 
The foundation decisively participated in the 
COVID-19 social roundtable, comprised of the 
company’s different social teams. Under the 
“Celsia contigo (Celsia with you)” slogan, we 
delivered our good energy to nine 
departments in Colombia (Antioquia, 
Atlántico, Bolívar, Cauca, Córdoba, La 
Guajira, Santander, Tolima, and Valle del 
Cauca) and 92 municipalities, donating 
1,544,839 biosafety supplies and 517 pieces 
of medical equipment to hospitals, as well as 
3,278,000 liters of water and nutritional 
packages to 31,716 people. In our areas of 
in�uence in Central America, we donated 
1,408 nutritional packages, as well as more 
than 20,800 biosafety supplies.

The year 2020 was challenging for the whole 
world. All countries experienced an 
unprecedented health, human, economic and 
social crisis in this century due to the 
COVID-19 virus declared a pandemic by the 
World Health Organization (WHO) in March. 
The Economic Commission for Latin America 
and the Caribbean (ECLAC) estimates that the 
crisis will have negative repercussions on 
health and education, as well as employment 
and poverty rates throughout the region. 
Although we still do not know how long it will 
last or what the recovery will look like; the 
faster and stronger the response is, the less 
negative effects there will be.
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Meanwhile, 65 schools bene�ted from our 
different programs and projects for teaching 
quali�cations and school improvement, having 
an impact on 269 teachers and more than 
15,000 students. Additionally, our Enciende 
program kept transforming the facilities of six 
schools located in Cauca, Tolima, and Valle 
del Cauca, to encourage more than 1,300 
students and 85 teachers to stay at school. 
We hope they will be able to return to school 
to enjoy these improvements in 2021, in line 
with the biosafety protocols established by the 
Colombian Government.

In Suárez, Cauca, 28 teachers continued 
training in language and mathematics, 
together with 30 teachers from Buenaventura, 
in the same areas. This was possible thanks to 
a public-private partnership we participated in 
with Fundación Carvajal and ProPací�co, 
supported by the Ministry of Education, 
Buenaventura Mayor's Of�ce through the 
Education Secretary, the Inter-American 
Development Bank, and Harvard University. 
We also started a new training project with 
Fundación Levapan, Emory University in the 
United States, and the Tuluá Mayor’s Of�ce, 
to train 200 teachers on ethical and 
socio-emotional skills.

Without a doubt, it was a year full of 
lessons learned, challenging in many 
aspects, but also very emotional, 
where we had the opportunity to 
remind the communities in our areas 
of in�uence that we are with them and 
that the best way to move forward is 
together. We are convinced that 2021 
will also put us to the test and that it 
will invite us to keep working with the 
best energy, not only to achieve our 
targets, but also to overcome the 
challenges that arise.

Bene�ciaries of the improvement to the
Rafael Uribe Uribe school, Germán Huertas 

campus, in El Espinal, Tolima.



We kept supporting the education 
sector, the foundation’s central 
purpose, by focusing our efforts 
on the management model’s 
main programs and projects. 
However, we also made our 
actions more �exible in 2020 to 
help respond to the health, 
human, economic and social 
crisis that affected the whole 
world due to the coronavirus 
pandemic.

Our
management model

Year

COP 3,509 

Investment*

Total COP 26,936

COP 4,788

COP 5,457

COP 4,792

COP 8,390

2016

2017

2018
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2020

*Figures in 
millions

Investment in the foundation
over the last �ve years (2016 – 2020)

Work in the Isidro Parra technical school,
Fanny Hartman campus, Líbano, Tolima.



With our Enciende program, we transformed 
the schools’ electricity and water facilities to 
help generate healthy, safe and digni�ed 
environments for education.

Improving
school infrastructure

We helped teachers to improve their teaching 
practices in the classroom, focusing on subjects 
such as mathematics, language, environmental 
education, and ethical and socio-emotional 
skills.

Teacher
training

We supported local and/or regional initiatives 
that contribute to Colombia’s social 
development through re�ection on and 
advocacy in public policy, and the promotion 
of actions to improve school management and 
the quality of education in general.

Special
projects

Special
projects

We participated in volunteering under the 
leadership of Fundación Grupo Argos, where 
the employees of the whole of Argos business 
group show our solidarity, by participating in 
high-impact, sustainable and transformative 
projects.

Conecta corporate
volunteering initiative

Conecta
corporate 
volunteering
initiative

Our good energy
transforms lives

Educational
centers

Improving
school

infrastructure
Teacher
training 



Total investment:
COP 11,122

*Figures in millions.

COP 4,600
Investment of
Celsia S.A.

COP 230
Investment of Celsia S.A.
– Central America*

COP 1,276
Investment of Celsia
Colombia S.A. E.S.P.

COP 5,016
Investment of Fundación
Celsia Colombia

Map of the social investment 
of the company and its 
foundation in response to 
COVID-19

*For Central America, the 2020 moving average 
representative exchange rate (TRM in Spanish) was used, 
equivalent to COP 3,691 per U.S. dollar.



*Figures in millions.

Total
investment:
COP 10,892

Tolima

Investment: COP 1,747

General health
Biosafety supplies
Medical equipment

Valle del Cauca

Investment: COP 2,743

Nutrition
General health
Biosafety supplies
Medical equipment

Different areas
of in�uence

Investment: COP 200

“Ayudar nos hace bien”
(Helping is good for us)
campaign of the
First Lady of Colombia

Antioquia

Investment: COP 5,453

Health research
Medical supplies  
General health

Guajira

Investment: COP 203

Water
Nutrition
General health
Biosafety supplies

Atlántico

Investment: COP 10

Nutrition

Bolívar

Investment: COP 317

Water
General health
Biosafety supplies

Cauca

Investment: COP 125

Nutrition
Biosafety supplies

Córdoba

Investment: COP 39

Nutrition
Biosafety supplies

Santander

Investment: COP 55

Nutrition

*Figures in millions.

Total
investment:
COP 230

Costa Rica

Investment: COP 23

Nutrition 
General health 
Biosafety supplies 
Water

Honduras

Investment: COP 3

Biosafety supplies 

Panama

Investment: COP 204

Nutrition 
Biosafety supplies 
Water



Relevant �gures and data
of management during 2020

Enciende: We improved the infrastructure of 
six schools located in Cauca, Tolima and Valle 
del Cauca. Now they have new bathrooms; 
renovated kitchens and cafeterias; roofs, 
classrooms, and electricity connections in 
good conditions; and, in general, environments 
conducive to learning, which meet health 
standards and enable 1,361 students and 85 
teachers to safely go back to school.

Before

Before

After

Bathrooms

Kitchen

After

See how the renovated schools 
turned out in Tolima

Educational programs
and projects

Isidro Parra technical school, Fanny Hartman 
campus, Líbano, Tolima.

Mindalá education center, La Turbina mixed rural 
school, Suárez, Cauca. 



Learn about our 
partnership with 
Fundación Levapán 
and the Tuluá 
Mayor's Of�ce

Socio-emotional and ethical skills: 
We added our good energy to the SEE 
Learning project, led by Fundación 
Levapan in Tuluá, in partnership with 
the Education Secretary, to bene�t 
200 teachers and 36 educational 
facilities. The SEE Learning program, 
developed by the Emory University, 
promotes social, emotional and ethical 
skills. It operates in 25 countries and is 
endorsed by experts in developmental 
psychology, education, neuroscience, 
and trauma-informed care. 

Listen to the teachers
who bene�ted
from this program

Language and mathematics: We kept 
supporting 28 teachers from Suárez, Cauca, 
remotely. We found different ways to remain 
connected to support them, both in their 
teaching and emotionally, during a very 
challenging year. Not all students had a 
computer and internet connection, so telephone 
calls, WhatsApp messages and printed guides 
enabled them to work on projects, where 
families were mediators in the learning of more 
than 700 children and young people, who 
managed to complete their school year.

Support for the teachers of 
Suárez, Cauca,
through the internet.



Partnerships for educational quality: We 
contributed resources, time and knowledge 
to public-private cooperation efforts to 
improve school processes in Colombia, 
such as: (1) Alianza por la Calidad de la 
Educación (Quality Education Alliance 
Project) in Buenaventura; and (2) Alianza 
ERA (ERA Partnership) for Antioquia. In 
Buenaventura, the project bene�ted 1,905 
students and 30 teachers from 20 
educational facilities. In Antioquia, the aim is 
to strengthen rural public education at all 
levels in coverage, quality and relevance.

Improvement of school management: We 
are active members of the management 
boards or committees of initiatives such as: 
Alianza Empresarial Yumbo (Yumbo Business 
Partnership), Tuluá Cómo Vamos (Tuluá How 
Are We Doing?) and Comisión Vallecaucana 
por la Educación (Valle del Cauca Commission 
for Education), which invite public, private, 
academic, and cooperation organizations to 
re�ect and generate ideas to improve the living 
conditions of people in Colombia, with special 
emphasis on development of the educational 
environment.

Donation of educational material to students of
El Placer school, in Tuluá, during a Conecta 

corporate volunteering session.



The community of Santa Rosa 
de Lima, Bolívar, receiving 
water during the pandemic.

Nutrition
We supported the families in our areas of 
in�uence located in 40 municipalities of 
Colombia with the donation of essential food 
supplies during the months of the total 
preventive lockdown established by the 
Colombian Government.

Foundation: Delivery of 1,925 nutritional 
packages in Colombia and a �nancial 
donation to support Corporación 
Vallenpaz with the rural farming projects in 
southwest Colombia.

Company: Delivery of 1,925 nutritional 
packages in Colombia, and 1,408 in 
Panama and Costa Rica. 

Rural communities in Tuluá 
receiving nutritional support 

during the lockdown.

Woluwonpana community of La Guajira 
receiving nutritional packages.

Social investment of the company
and its foundation due to the
COVID-19 situation

Water
During the most critical days of the 
lockdown, we supplied water to the 
most vulnerable families to help maintain 
healthy conditions in the communities. 

Foundation: Donation of 2,400,000 
liters to the municipality of Santa 
Rosa de Lima, Bolívar Department. 

Company: Donation of 878,000 liters 
of water to the municipalities of Albania, 
Maicao and Uribia in La Guajira, as well 
as a water tank with a capacity of 5,000 
liters for the community in the 
Guanacaste wind farm’s area of 
in�uence in Costa Rica.



Health
We supported the health sector and medical 
staff responding to the health emergency with 
donations of biosafety supplies, medical 
equipment, and the support of research 
initiatives to mitigate the impacts of the virus. 

Foundation – Biosafety supplies: During the 
�rst peak of the pandemic, delivery of 
1,297,770 supplies to the whole hospital 
network of Valle del Cauca as part of 
ProPací�co’s #UnaSolaFuerza (A Single Force) 
campaign, as well as 7,528 supplies to the 
police department in Riohacha, La Guajira, and 
to Hospital Louis Pasteur de Melgar in Tolima. 
During the second peak, delivery of 143,785 
supplies to the hospitals in 17 municipalities of 
Tolima and 17 of Valle del Cauca that attended 
the highest number of coronavirus cases.

Ventilators for
Fundación Valle de Lili, Cali.

Supplies delivered to the 
Saldaña hospital, Tolima.

Foundation – Medical equipment: Donation of 
23 ventilators to the intensive care units (ICUs) of 
Fundación Valle del Lili in Cali, one ICU to 
Hospital Luis Ablanque de la Plata in 
Buenaventura, and nine ICUs to Hospital 
Federico Lleras Acosta in Ibagué, as well as 
improving the internal electricity network and 
lighting of its El Limonar building. Additionally, 
the delivery of 450 pieces of medical equipment 
(vital signs monitor, laryngoscopes, blood 
pressure monitors, pulse oximeters, hospital 
beds, etc.) to the hospitals of Espinal, Honda 
and Líbano in Tolima.



Donation of equipment 
for COVID-19 tests.

Supplies delivered to
Marine Battalion no. 17
of Magangué, Bolívar.

Supplies delivered to Hospital Rubén 
Cruz de Tuluá, Valle del Cauca.

Company – Support of general health:            
COP 4,600 million donated to Fundación 
Grupo Argos to support Colombian health 
issues and around COP 166 million in 
Panama to pay the electricity utility for three 
months of the Bern Hoteles & Resorts chain, 
which made its facilities available to attend 
COVID-19 patients.

Company – Biosafety supplies: 95,756 
supplies delivered in Colombia to hospitals 
of the communities in the power plants’ and 
projects’ areas of in�uence in the 
departments of Antioquia, Cauca, La 
Guajira and Tolima, as well as support 
provided to Marine Battalion no. 17 of 
Magangué, Bolívar, and to some 
communities and the Secretary of Health in 
the department of Córdoba. In Central 
America, 20,865 supplies were delivered to 
health centers and communities in the 
power plants’ areas of in�uence in Costa 
Rica, Honduras and Panama.

Foundation – Research: Donation of 
robotics laboratory equipment to 
Fundación Valle del Lili in Cali, which 
increased its COVID-19 testing 
capacity to 576 samples every 24 
hours. Additionally, support of 
Universidad de Antioquia with 
“Protocolo Colombia (Colombia 
Protocol)”, which proposes 
alternatives to reduce diagnosis 
times for the virus, and the donation 
of a particulate matter sampler to 
Universidad del Valle, with which it 
built a UV irradiation chamber that 
eliminates the virus and bacteria 
suspended in the atmosphere.

In this video we tell you about 
all our management during 
the COVID-19 pandemic.



The Conecta corporate volunteering initiative, 
led by Fundación Grupo Argos for all its 
subsidiaries, also focused its efforts during 
2020 on care and support for the people and 
sectors most affected by the coronavirus 
pandemic. More than 460 volunteers joined 
14 initiatives, investing 4,064 hours in total. 

Through the “Un Llamado a la Empatía (A call 
for empathy)” campaign, �nancial resources 
were used to support the most vulnerable 
families affected by the lockdowns and 
mobility restrictions imposed by the 
Colombian Government to protect lives. 
Additionally, we developed an advocacy 
strategy focused on transferring know-how 
through online platforms, prioritizing the 
following actions: 

Main �gures of the
Conecta volunteering initiative

1 To calculate the investment of working hours in Central America, the 2020 moving average TRM was used, equivalent 
to COP 3,691 per U.S. dollar. Total investment of 31 hours worked: USD 436, equivalent to COP 1,612,597.

Social inclusion: Protecting the business 
ecosystem as the guarantor to prevent the 
closure of companies, to ensure job 
continuity, and to prevent poverty. 

Education: Implementing initiatives to help 
children remain in school, due to the 
exacerbated increase in the disparity that 
already existed in education.

Mental health: Supporting the mental health 
of the elderly population, taking into account 
that the pandemic has required that this 
population group change its lifestyles to 
comply with strict social isolation.

Celsia joined all these actions with
169 employee volunteers in Colombia and
Central America, who spent 1,139 hours 
volunteering, out of which 991 were working 
hours, requiring an investment of
COP 30 million by the company.

More information on the Conecta 
volunteering initiative



Investment and bene�ciaries
of the foundation during 2020

TOTAL
INVESTMENTCOP 8,390 71Foundation million

Social support due to the
COVID-19 contingency measures

School
facilities

6,450
COVID-19
bene�ciaries

354

169

Teachers

volunteers

16,671
Students

9 departments

92 municipalities

COP 5,016 million

The foundation’s management
of educational issues

and institutional donations

COP 3,374 million 

40%

60%



Donations
2020

Our
partners

We also shared our good energy 
through donations in cash or in 
kind to different entities, which like 
us, help to build a better country, 
improve education and generate 
social well-being.

At Celsia, we always do our best to grow together. So, through the 
foundation, we support work with partners in the different regions and as 
part of the educational programs and projects, to keep contributing to 
the country’s educational quality.

Donations

COVID-19

Education

Art and culture

Other

Total

Investment*

COP 3,630

COP 120

COP 30

COP 11

COP 3,791

*Figures in millions.

Celsia
CESDE
Comfama
Comfenalco
Comité de Cafeteros de Antioquia
Concesión la Pintada
Cotrafa
Fraternidad Medellín
Fundación Aurelio Llano Posada
Fundación Bancolombia
Fundación Greenland
Fundación MUV

Fundación Postobón
Fundación Sofía Pérez de Soto
Fundación SURA
Fundación Unibán
Gobernación de Antioquia
Institución Universitaria Colegio 
Mayor
Ministry of Education
Proantioquia
Secretos para contar
Universidad CES

ERA Partnership:



Cementos Argos S.A
Fundación Smur�t Kappa Colombia
Fundación Empresarial para el 
Desarrollo de Yumbo, FEDY
Fundación PROPAL
Gases de Occidente S.A. E.S.P.
Smur�t Kappa Colombia

Yumbo Business Partnership:

Buenaventura Mayor's Of�ce
Inter-American Development Bank
Fundación Carvajal
Colombian Ministry of Education
ProPací�co
Harvard University

Quality Education Alliance
Project in Buenaventura:

Mayors’ of�ces, governors’ of�ces 
and health secretaries in the areas 
of in�uence
Colombian Navy
Afro-Colombian community councils 
in the areas of in�uence
Corporación Antioquia Presente
Volunteer Fire�ghter Brigade
Colombian Civil Defense
National Army of Colombia
Fundación Grupo Argos
Fundación Valle del Lili
Hospital San Vicente Fundación de 
Medellín
Presidency of Colombia
ProPací�co
Indigenous reservations in the areas 
of in�uence
Universidad de Antioquia
Universidad del Valle

Social support for the
COVID-19 situation:

Asociación de Jóvenes Progresistas
Tuluá Chamber of Commerce
Calero & González Consultores
Centro Comercial La Herradura
Fundación Corona
Fundación Levapan

Inversiones Tuluá SAS
Nutrium SAS
Sercofun Tuluá Ltda.
Supercentro Tuluá La 14 Propiedad Horizontal
Unidad Central del Valle del Cauca – UCEVA
Tuluá Mundo 89 FM

Tuluá Cómo Vamos:

Tuluá Mayor's Of�ce Fundación Levapan Emory University

SEE Learning program – Socio-emotional and ethical skills:



Nutritional packages
donated in Buenaventura,
Valle del Cauca.


